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The NHS website reports that October and  

November were the busiest on record for A&E  

attendances and the most serious ambulance 

callouts.  As Industrial action may continue into the Spring, 

these services will be under increased pressure so it is vital that 

people use the services available appropriately. 
Regardless of any strike action taking place, it is really important that patients 
who need urgent medical care continue to come forward, especially in  

emergency and life-threatening cases – when someone is seriously ill or  

injured, or their life is at risk. 

If you have an appointment and have not been contacted, please attend as 

planned. The NHS will contact you if your appointment needs to be  
rescheduled due to strike action. 
 

GP services at Knightwick are not currently impacted by this  

strike action. Please continue to attend your GP appointments,  
unless you are contacted and told otherwise. 
 

Remote  

Medication  
Collection 
 

Please note that from  
1st April 2023, deliveries 

will be made to Clifton 
Shop on Fridays only. 
 

Also, repeat prescription 

requests will only be  

collected on a Friday, so 
please ensure you post your 

request in the prescription 

box by 9.30am on Fridays 

for collection from the shop 
on the  

following  

Friday. 

Don’t forget 
There are lots of Bank 

Holidays coming up : - 
 

Good Friday -  

7th April 
 

Easter Monday -  

10th April 
 

Early May Bank  

Holiday - 1st May 
 

The Coronation of 

King Charles III -  
8th May 

 

Spring Bank Holiday 
-  29th May 

 

The Surgery will not be 
open on these days,  

but if you need medical 
advice while we’re 

closed, please call 111. 

 
… and the  

clocks  
will go  

forward  

an hour  
at 1am on  

Sunday 26th March. 

Visit knightwicksurgery.co.uk for the 

latest information and advice. 

https://www.knightwicksurgery.co.uk/


Getting the  

Right Treatment 

Every year, millions of us visit our GP 

with minor health problems that can  
be easily resolved without a doctor's  

appointment. 
 

It is estimated that every year, 50 million visits to 

the GP are made for minor ailments such as coughs 

and colds, mild eczema, and athlete's foot. By visiting 

your pharmacy instead, you could save yourself time 
and trouble. 
 

Self-care 

Keeping a well stocked medicine  

cabinet at home can help you treat 
many minor ailments. Colds, coughs, 

indigestion and many other minor 

complaints can all be treated with medicines that are 

available over the counter. 
Your pharmacist can advise on what you might find 

useful to keep in your medicine cabinet. Always  

follow the instructions on the medicine label and 

consult your doctor if the illness continues or  

becomes more severe. 
 

Your Local Pharmacist 

Pharmacists offer professional free health  

advice at any time - you don't need an  

appointment. From coughs and colds to aches and 
pains, they can give you expert help on everyday 

illnesses. They can answer questions about  

prescribed and over-the-counter medicines. Your 

local Pharmacist can also advise on healthy eating.  
Pharmacists can also advise on health eating, obesity 

and giving up smoking. Some pharmacists have  

private areas where you can talk in confidence.  

They may suggest you visit your GP for more  

serious symptoms. It is possible to purchase many 
medicines from the chemist without a prescription. 
 

NHS Walk-In Centres - dial 111 first 

NHS Walk-In Centres offer convenient access to a 
range of NHS services for patients based in England 

only. You can receive treatment for many ailments 

including: 

• infection and rashes, fractures and lacerations, 

• emergency contraception and advice, 

• stomach upsets, 

• cuts and bruises, or burns and strains. 
 

NHS Walk In Centres treat around 3 million  
patients a year and have proved to be a successful 

complementary service to traditional GP and A&E 

services. However, they are not designed for  

treating long-term conditions or immediately  

life-threatening problems. 
 

Breast Screening 
 
 

Many of our patients  
have recently been  

invited for routine  

breast screening at  
Bromyard Community Hospital, so thank 

you to those who have attended. It’s not 
the most comfortable procedure, but it is 

one of the best ways to spot a cancer that 

is too small to feel or see. 
 

Breast screening saves around 1,300 
lives each year in the UK. 
 

Finding cancer early can make it: 

• more likely that treatment  
will be successful 

• less likely you'll need to have a breast  

removed (mastectomy) 
 

Breast screening is a choice 

It's your choice if you want to go for breast 

screening. Screening does not stop you  

getting breast cancer, but it is the best way  
to spot cancers at an early stage. 
 

If you do not want to be invited for screening, 

contact a GP or your local breast screening 
service and ask to be taken off the breast 

screening list. 
 

You can ask them to put you back on the list 

at any time if you change your mind. 
 

Routine recalls cease after the age of 70  

but patients can continue to request  

mammograms after 71 via their local service   

- the Worcester Breast Unit is based at 
Worcester Royal Hospital : 01905 760 145. 

Accident & Emergency (A&E) 

Major A&E departments assess and treat patients 

who have serious injuries or illnesses. Generally, 

you should visit A&E or call 999 for emergencies, 
such as: 

• loss of consciousness, 

• pain that is not relieved by simple analgesia, 

• acute confused state, 

• persistent, severe chest pain, or 

• breathing difficulties. 
 

If you're injured or seriously ill, you should go, or 

be taken, to A&E. Major A&E departments offer 

access 365 days a year and usually open 24 hours 

a day. Be aware that not all hospitals have an A&E 

department. 

https://www.nhs.uk/conditions/mastectomy/
http://www.selfcareforum.org/


Cancer Awareness 

Campaigns in March 
 
 

Brain tumour awareness 
A brain tumour is a collection of brain cells that 

have grown out of control. 
More than 11,000 people are diagnosed with a 

primary brain tumour in the UK each year,  

of which about half are cancerous. 
 

Symptoms: 
• Headaches 

• Seizures (fits) 

• Persistently feeling sick 

• Mental or behavioural  
changes 

• Progressive weakness or  

paralysis on one side of the body 

• Vision or speech problems 

 

Colon Cancer awareness 
The colon is part of the large bowel in the  
digestive system. Colon cancer is more  

common in older people. 

To detect cases of bowel cancer sooner,  

everyone aged 60 to 74 who is registered  
with a GP and lives in England is automatically 

sent a bowel cancer screening home test kit 

every 2 years. 
 

Symptoms: 
• Blood in your stools (poo) 

• Bleeding from the  

back passage 

• Changes in your normal  

bowel habits 

Prostate cancer awareness 
The prostate gland is found at the base of the bladder and is about the size of a walnut.  

It is the most common cancer in men in the UK. Some trans women and non-binary  

people (who are born male) can also get prostate cancer. 
 

Symptoms: 

Prostate cancer does not usually cause symptoms in the early stages.  

If prostate cancer has already spread to other parts of the body it  
can cause symptoms such as 

• Back or bone pain that doesn’t go away with rest 

• Tiredness 

• Weight loss for no reason 

Ovarian cancer  

awareness 
Ovarian cancer is 

when abnormal cells 

in the ovary begin to 
grow and divide in an 

uncontrolled way.  
 

Symptoms: 

The symptoms of ovarian cancer can 
be very vague, particularly when the 

disease is in it’s early stages. 

• Feeling full quickly 

• Loss of appetite 

• Pain in your tummy (abdomen) or 
lower part of your abdomen that 

doesn’t go away 

• Bloating or an increase in the size of 

your abdomen 
• Needing to wee more often 

If these symptoms are familiar, please contact your GP to get checked out. 



 
For feedback / comments about this Newsletter, please contact Vanessa Fellows on  
01886 821279 or email  vanessa.fellows@nhs.net A large print format is available on request.  
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Our new room 
 

After a bit of re-jigging, we have a new room at 

the surgery for blood tests. Located at the end 
of the corridor, it’s a bit of a walk but allows us 

to offer more appointments and health checks. 


